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Borderless Access : Overview

Å An online research force with a ŘŜŎŀŘŜΩǎ experience 
and proven track record of delivering world-class panel 
services and an unprecedented reach in researching 
complex/diverse audience group

Å The first and most prominent online research company 
in Asia

Å Proprietary online panels in emerging markets ςBrazil, 
Russia, India and China

Å Established network of online panel providers in over 
65 countries with access to over 60 million individuals

Å Subsidiary to Cross-Tab, a market research leader, 
providing a full range of market research and data 
analytics solutions

Å Strong technology orientation towards capability in 
innovative online research solutionscustomized to 
client needs

Å Foremost online panel company offering BRIC  
coverage to have passed the global audit(Wave 1 -
DǊŀƴŘ aŜŀƴ tǊƻƧŜŎǘϰ ϧ ²ŀǾŜ н - 1st Leg of 
/ƻƴǎƛǎǘŜƴǘ ¢ǊŀŎƪϰύ ŎƻƴŘǳŎǘŜŘ ōȅ Mktg. Inc. (Sample 
Source Auditors, USA)

Å Only online panel company within the emerging 
markets to be listed as preferred vendor for several 
Honomichl research companies and as the chosen 
sample provider for -
V One of global Top 2 CPG firms
V Amongst 4 of the Fortune Top 10 Technology 

giants

Professional Memberships & Affiliations Awards & Certifications
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ωBorderless Access Panels (Earlier 
Cross-Tab) pioneered online market 
research in India and was one of the 
first research agencies in Asia to offer 
online market research services

ωOver the last 10 years we have 
conducted:

ω5,000+  online projects in India

ω> 75,000interviews annually 

ωBest in class response rate on a  

panel community -30%-40%

ωPanel represents  95%of the
internet population. 

ωAcross audiences, consumersto C-
level

ωProject engagements at different 
levels :  standard to ad-hoc, trackers 
to dip sticks to continuous. 

ωOwns proprietary global online 
panels in EmergingEconomies
ςBrazil, Russia, India & China 

ωBuilt custom community panels
in North America, Europe & Asia

ωBest in class recruitment process

ωRefresh panellists  every 3 months

ωOver  25% of panel is less than 12 
months old

ωExpert staff  to manage desk
research  to support  market learning

Extensive  
Experience In 
Online Panels ς
Breadth & Depth 
Wise Proven Strength In 

Project 
Management 

Accumulated Learning 
And Best Practices For 
Managing Research Only 
Panels 

BA

Online Panel Expertise


